











PERSONNEL

Office of the President & Chief Executive Officer
Bobbi Kilmer, President ¢~ CEO
Annette Bender, Executive Assistant

Financial Services

Shelley Young, Director of Financial Services
Fred Allis, Accountant

Kylie Slater, Accountant

Member Services

Brian Zeidner, Director of Member Services

Nicole Newton, Billing Process Supervisor

Karen Evangelisti, Member Service Quality Specialist
Rebecca Allen, Member Service Representative

Lynn Jennings, Member Service Representative

Betsy Scranta, Member Service Representative

Shane Dodge, Buildings, Maintenance & Grounds Technician

Engineering Services

Steve Allabaugh, Director of Engineering
Debbie Allyn, E&~O Department Assistant
Nate Stoddard, Field Services Supervisor
Randy Fekette, Field Service Technician
Charlie Goodwin, Field Service Technician
Bernie Barrett, Field Service Technician
Chris Cowles, GIS Technician

Larry Beebe, Electronic Technician

Stacey Ammerman, GIS Coordinator
Neal Snyder, Supervisor of Purchasing

Claverack President & CEO Bobbi Kilmer congratulates employees who
achieved years-of-service milestones during the co-op’s 2017 employee awards
breakfast. Pictured are (I-r) Kilmer, Rich Valentine, Greg Wilcox, Kylie Slater
and Bonnie Fox.
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Claverack’s director of operations, Doug Nichols, left,
congratulates lineman John Farrell for completing
the Lineworkers Certification Program through
Northwest Lineman College. Farrell, a journeyman
lineman, works with the co-ops Tunkhannock
District line crew.

Operations
Doug Nichols, Director of Operations

Wysox District

Jim Altemus, District Operations Supervisor
Lindsay Chamberlain, Crew Chief

Greg Wilcox, Serviceman

Rich Herman, Journeyman Lineman
Jeremiah Lund, Journeyman Lineman
Aaron Signore, Journeyman Lineman
Leonard Fowler, Apprentice Lineman

Montrose District

Brian Decker, District Operations Supervisor
Allen Scott, Crew Chief

Dave Benninger, Serviceman

Rich Valentine, Journeyman Lineman
Brandon Griffiths, Journeyman Lineman
Paul Huffman, Journeyman Lineman

Troy Ely, Apprentice Lineman

Tunkhannock District

John Camburn, District Operations Supervisor
John McKernan, Crew Chief

Shawn Robinson, Journeyman Lineman

John Farrell, Journeyman Lineman

Justin Franko, Apprentice Lineman

Austin Kriner, Apprentice Lineman

Matthew Franklin, Apprentice Lineman



ASSETS

Electric Plant:
In service - at cost

Construction work in progress

Less accumulated provisions for depreciation
Total electric plant

Other assets and investments:

Investments in and advances to associated organizations

Investments and advances to affiliate
Total other assets and investments

Current assets:
Cash
Temporary investments
Accounts receivable (less accumulated provision for
uncollectible accounts of $145,000 and $138,726 for
2017 and 2016, respectively)
Materials and supplies (at average cost)
Other current and accrued assets
Total current assets

Deferred charges

EQUITIES AND LIABILITIES

Equities:
Memberships
Patronage capital
Other equities
Accumulated other comprehensive loss
Total equities

Long-term debt:
CFC notes, less current maturities
Capital lease obligation, less current maturity
Total long-term debt

Other non-current liabilities:
Other post-retirement benefits, less current portion
Deferred compensation, less current portion
Total other non-current liabilities

Current liabilities:

Current maturities of CFC notes
Current maturity of capital lease obligation
Accounts payable:
Purchased power
Other
Consumer deposits and energy prepayments
Other current and accrued liabilities
Total current liabilities
Total liabilities
Deferred credits

Commitments

BALANCE SHEETS

2017 2016
$109,061,855 $103,657,266
1,518,085 2,246,968
110,579,940 105,904,234
50,189,856 47,639,502
60,390,084 58,264,732
8,484,849 8,024,098
11,485,190 10,467,767
19,970,039 18,491,865
1,929,338 1,123,357
46,212 49,822
4,860,933 4,644,854
814,808 673,583
887,093 680,132
8,538,384 7,171,748
1,513,380 1,664,719
$90,411,887 $85,593,064
$141,105 $145,375
43,032,486 41,143,235
8,105,794 6,602,463
(1,892) (1,416,149)
51,277,493 46,474,924
28,427,358 27,031,534
29,965 37,427
28,457,323 27,068,961
3,635,878 4,862,219
675,900 813,300
4,311,778 5,675,519
1,900,487 1,763,421
44,495 36,952
1,505,526 1,539,798
1,245,961 1,359,987
519,095 515,136
959,564 997,500
6,175,128 6,212,794
38,944,229 38,957,274
190,165 160,866
$90,411,887 $85,593,064
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Operating revenues

Operating expenses:

Cost of power

Distribution - operations
Distribution - maintenance
Consumer accounts

Sales

Administrative and general
Depreciation

Taxes and other deductions

Total operating expenses

Operating margins before fixed charges

Fixed charges

Interest on long-term debt
Operating margins after fixed charges

G&T and other capital credits

Net operating margins

Non-operating margins

Ne

Interest income

Other non-operating income

Equity in earnings of affiliate
Total non-operating margins

t Margins

Other comprehensive income

Unrealized (losses) gains from available-for-sale securities
Unfunded post-retirement benefit plans:
Net actuarial gain (loss)
Reclassification of amounts recognized in net margins
Actuarial gain
Prior service cost (recovery)

Total other comprehensive income (loss)

Total comprehensive income

N STATISTICAL
QHIGHLIGHTS

©
o

160

140

Kilowatt hour sales (in miliions)

120

Energy Sales

YEAR _2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

194.1 196.4 2033 202.6 209.5 209.7 2229 233.8 239.6 238.7 239.0
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Power
Purchases
52.44% ——

_ Distribution

Expenses

STATEMENTS OF REVENUE 3 OTHER COMPREHENSIVE INCOME

2017 2016
$30,273,340 $30,334,675
14,422,064 15,120,755
883,334 864,713
4,150,556 3,916,756
578,317 577,419
378,729 371,156
2,606,034 2,617,149
3,312,802 3,169,007
33,659 19,076
26,365,495 26,656,031
3,907,845 3,678,644
1,137,904 1,298,158
2,769,941 2,380,486
729,345 495,078
3,499,286 2,875,564
43,181 51,652
24,672 22,985
1,151,923 671,260
1,219,776 745,897
$4,719,062 $3,621,461
(3,119) 5,785
1,375,876 (143,669)
20,200 106,342
21,300 (8,800)
1,414,257 (40,342)
$6,133,319 $3,581,119

Membership Residential

Commercial/
Industrial

8.6%

Classes

Member, Administrative
& General Expenses

12.95%

18.30%

Operating Dollar

75.6%

Seasonal
15.8%

Depreciation
& Taxes

12.09%

§ Other
| — 03%

) Interest
L4199



Cash flows from operating activities:
Net margins

Adjustments to reconcile net margins to net cash
provided by operating activities:
Depreciation
Amortization of RS Plan prepayment
G&T and other capital credits (noncash)
Equity in income of affiliate (noncash)
Change in deferred post-retirement costs
Change in provision for losses on accounts receivable
Change in operating assets and liabilities:
Accounts receivable
Material and supplies
Current and accrued assets
Accounts payable
Consumer deposits and prepayments
Current and accrued liabilities
Deferred credits

Total adjustments
Net cash provided by operating activities
Cash flows from investing activities
Extension and replacement of plant
Change in invested funds
Net cash used in investing activities
Cash flows from financing activities:
Proceeds from issuance of CFC notes
Reduction of long-term debt and capital lease obligation
Distribution from affiliate
Membership fees cancelled
Retirement of capital credits
Gain on early retirement of capital credits
and unclaimed capital credits
Net cash provided by (used in) financing activities
Net change in cash

Cash, at beginning of year

Cash, at end of year

STATEMENTS OF CASH FLOWS

2017 2016
$4,719,062 $3,621,461
3,312,802 3,169,007
151,339 151,338
(729,345) (495,078)
(1,151,923) (671,260)
50,516 21,586
6,274 (27,341)
(222,353) (419,687)
(141,225) 114,298
(206,961) 12,486
(148,298) (35,407)
3,959 (5,706)
(37,936) (47,908)
29,299 39,758
916,148 1,806,086
5,635,210 5,427,547
(5,400,538) (5,931,522)
272,204 167,420
(5,128,334) (5,764,102)
3,300,000 -
(1,804,645) (1,754,984)
134,500 211,000
(4,270) (3,700)
(1,610,035) (1,256,112)
283,555 84,578
299105 (2,719,218)
805,981 (3,055,773)
1,123,357 4,179,130
$1,929,338 $1,123,357

The independent accounting firm Buffamante Whipple Buttafaro, P.C., Certified Public
Inde.pendent Accountants, with headquarters in Jamestown, N.Y., has audited the cooperative’s financial
Auditor’s statements for the fiscal year ending December 31, 2017.

Statement

Complete, audited financial statements are maintained and available for inspection at the
headquarters office of Claverack Rural Electric Cooperative, 32750 Route 6, Wysox, Pa. 18854,
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2017 Annual

Meeting
Minutes

MEETING MINUTES

The 80th Annual Meeting of Members of Claverack Rural
Electric Cooperative, Inc., was held at the Elk Lake High School,
Springville, Pa., on Thursday, July 13, 2017. Registration began at
4 p.m. and continued until 6:15 p.m.

CHAIRMAN JAMES LUCE called the meeting to order at 6:30
p.m. and welcomed the members to the 80th Annual Meeting of
Claverack Rural Electric Cooperative.

BRIAN ZEIDNER, Claverack’s director of member services,
gave the invocation.

CHAIRMAN LUCE reviewed the emergency exit instructions
and thanked all who were involved in planning and organizing
the meeting and recognized special guests including elected
officials Pennsylvania State Reps. Jonathan Fritz and Tina Pickett.

Two door prizes were then drawn.

CHAIRMAN LUCE introduced the board of directors, CEO
Bobbi Kilmer, and Attorney Robert Chappell.

SECRETARY/TREASURER STEVEN SLIWINSKI read the
Notice of Meeting and Proof of Mailing. Secretary Sliwinski
announced that the 2016 annual meeting minutes were included
in the annual report, which was published in the July Penn Lines
and mailed to each member. A motion was made and seconded
to approve the 2016 annual meeting minutes as presented;
motion carried.

SECRETARY/TREASURER SLIWINSKI gave the Secretary/
Treasurer’s Report.

CHAIRMAN LUCE recognized Claverack participants in the
2017 NRECA Youth Tour: Benjamin Alderson, Emma Bly, Delia
Geyer, Steven Chenot, Emma Mangel, and Whitney Madill.
Whitney Madill reported on the Youth Tour and shared her
experiences while visiting Washington, D.C.

CHAIRMAN LUCE presented the Chairman of the Board
Report. Chairman Luce reported that because electricity is so
critical to our daily lives, reliability is important for our homes,
farms, and businesses. In 2016, approximately $6 million
was invested in powerline construction, substations, pole
replacements, and technology to maintain over 2,700 miles of
lines that service almost 19,000 meters. Although a profit is
not part of the mission, when one is made, those margins are
allocated back to the members as patronage capital and later
retired or paid back to the members. Due to the positive financial
results in 2017, $1.2 million in capital credits were refunded to
the members. In the past seven years, Claverack has returned
over $7.3 million in capital credits. Chairman Luce thanked the
employees and the board of directors for their continued efforts
and professionalism serving the members.

CHAIRMAN LUCE introduced Bobbi Kilmer, President and
CEO.
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Claverack Rural Electric Cooperative, Inc.
80th Annual Meeting of Members

Elk Lake High School, Springville, Pa.
July 13,2017

Claverack members work their ways through the meal line inside
the packed Elk Lake High School gymnasium during the co-op’s
2017 annual meeting Thursday evening, July 13. The students
and staff of the Susquehanna County Career and Technology
Center prepared more than 1,000 chicken dinners for the annual
gathering.

Claverack members (from left) Andrea and Eric Gimbal, who have
a seasonal home in Springville, chat with operations department

employees Doug Nichols and Bucky Camburn during the co-op’s
annual meeting at Elk Lake High School July 13.

CEO BOBBI KILMER echoed comments made by Chairman
Luce regarding the importance of upgrading and maintaining
the electric system, retiring capital credits, and meeting
established financial targets. CEO Kilmer reported that again in
2016 Claverack took advantage of legislation that allows electric
cooperatives to utilize unclaimed property (capital credits)
for member assistance programs, community donations, and
educational programs. These funds have been retired to former
members who we can't locate, members who have passed
away, or moved without a forwarding address. In 2016, 147



eligible members were provided billing assistance, $26,000 was
donated to local civic organizations that serve our communities,
and donations were made to assist students at the Northern
Tier Career Center and the Susquehanna County Career and
Technology Center who participate in the Skills USA program.
CEO Kilmer reported that the 2017 rates were kept stable, and
2018 rates are also expected to remain the same. These rates are
very comparable to those of neighboring Penelec customers.
Improving reliability is a top priority for the cooperative, and
line upgrades, substation projects, and identifying and repairing
problem areas are important activities. Most importantly,
however, is the right-of-way clearing and spraying program.
In 2016, over 40 percent of system outages were a result of tree
issues, and the cooperative increased its 2017 right-of-way
budget to $1.9 million. Claverack has contracted with ACRT,
a utility forestry consultant, to assist in managing the right-
of-way program to include dealing with damage caused by the
emerald ash borer. Blinks continue to be a top complaint by
members. Various devices are designed to protect the system
from prolonged outages but often result in blinks, a common
nuisance to all. Right-of-way clearing, line inspections, and
equipment replacement are activities that assist in decreasing
the number of blinks. CEO Kilmer reported that Claverack
recently completed a feasibility study to determine if Claverack
should become a provider of high speed internet/fiber network.
Due to the anticipated cost, it was determined that unless
considerable outside funding was granted, the project would
not go forward. Management will continue to monitor potential
funding opportunities. CEO Kilmer touched on May’s severe
thunderstorms that affected approximately 10,000 members and
exceeded $300,000 in repairs and thanked the membership for
their patience and understanding during the restoration.

CEO KILMER introduced Guest Speaker Stephen Brame,
Pennsylvania Rural Electric Association’s (PREA) vice president
— public affairs & member services.

GUEST SPEAKER STEPHEN BRAME spoke of the importance
of rural residents remaining engaged in the political process and
the success of the “Co-op’s Vote” pledge in the 2016 election. Mr.
Brame spoke of the importance of nuclear generation. Through
Allegheny Electric Cooperative, the Pennsylvania electric
cooperatives are part-owners of the nuclear plant - Susquehanna
Steam Electric Station - and receive approximately 65 percent of
their power from the plant. Mr. Brame stated the importance and
value of rural communities for the country, including agriculture
that feeds the nation and the world; and producing power from
diverse energy sources including nuclear, natural gas, oil, and
coal. Rural America serves and defends the nation daily. Mr.
Brame ended by stating that the rural communities and residents
play an important role to our country and urged the members to
stay engaged and let their voices be heard.

A motion was made and seconded to accept all meeting reports
as presented; motion carried.

ATTORNEY ROBERT CHAPPELL stated that the next order
of business was the election of directors for Zones 1, 2, and 3.
He reviewed those sections of the bylaws pertaining to the
qualifications to serve on the board of directors. He introduced
the members of the Credentials & Elections Committee and

AR
Claverack President & CEO Bobbi Kilmer hands a complimentary
yard stick to Claverack member Joe Frederick of Wyoming, Pa.
Frederick, who has owned a seasonal home served by Claverack in
Terrytown since 1967, says he attends the annual meeting every year.

advised the membership that the purpose of the Committee is
to oversee the director election process, including reviewing
candidate petitions, validating candidate eligibility, counting
the ballots, and handling of objections or protests related to the
election.

ATTORNEY CHAPPELL reported the following incumbents
ran unopposed and were elected for a three-year term: Zone 1
— Danise Fairchild, 817 votes; Zone 2 — Robert Faux, 824 votes;
and Zone 3 — Angela Joines, 857 votes. A motion was made
and seconded to destroy the ballots after the passing of three
business days, given that no protests are received during that
interval; motion carried.

CHAIRMAN LUCE called for questions/comments, and CEO
Kilmer responded to the members.

o A member asked where Claverack gets the power from
and what is the percentage. CEO Kilmer replied stating that
ClaveracK’s power is supplied by Allegheny Electric Cooperative.
Approximately 65 percent of power needs are provided from a
nuclear plant, Susquehanna Steam Electric Station, approximately
5 percent is hydropower mainly from the Raystown Lake facility,
and the remaining 30 percent is purchased from the open market
through contracts.

o A member asked if Claverack has safety measures in place to
prevent hacking into the power grid. CEO Kilmer responded
that Claverack takes many precautions to protect the member’s
personal information but doesn’t have any direct control over
grid security. She stated that the cooperative does employ utility
“best practices” relating to security on ClaveracK’s distribution
system.

CHAIRMAN LUCE awarded the final door prize drawings.

A motion was made and seconded to adjourn the meeting at
7:41 p.m.; motion carried.
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Claverack’s 81st ANNUAL MEETING

Elk Lake High School Auditorium
Springville, PA

Tuesday, July 17,2018
4 p.m. to 6:15 p.m. Barbecued chicken dinner, registration, exhibits
5 p.m. to 6:15 p.m. Entertainment by musical historian Van Wagner
6:30 p.m. Business Meeting Called to Order
Announcements

Early Bird Prize Drawings

Featured Speaker: Van Wagner, musical historian
Introductions

Approval of the 2017 Annual Meeting Minutes
Officer Reports

Director Election Results

Questions & Comments

Door Prize Drawings

Adjourn
32750 Route 6
= Clavelzack Rural . Wysox, Pennsylvania 18854
Electric Cooperative, Inc. | (570) 265-2167 « 1-800-326-9799
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