How To Read Your Bill
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Electric Cooperative, Inc. JANE DOE
X Bill Date: 11/02/2020
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A Touchstone Energy” Cooperative K12
1. Account number and the account holders name

Office Hours: Mon - Fri 7:30 AM - 4:00 PM

Claverack REC contact information o By Proner 1801 Sos0de @

TOTAL DUE

32750 Rt 6, Wysox, PA 18854
Web: www.claverack.com

TOtal amount due Message Center

2022 NRECA Youth Tour Update:

Itis with deep regret that we announce that Claverack

Month Iy message from Claverack R EC will not be participating in NRECA's Youth Tour again
this year. Updates will be made to this page as

information becomes available for the 2023 Youth Tour.

Billing Summary

Billing summary shows activity for your account @ arcs Fom s B1ing e
Payments Received - Thank you! -$240.00
. Balance Forward -$0.33

Current charges for electric use Service Summary
#  Electric Service $220.68
This chart compares monthly usage L — sz
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Energy Usage Comparison

$220.35
) ) Detail of charges on the back of the bill. @
This chart shows average daily usage/average
daily cost N - sDsiy e AvgbaiyGont Aug iy T

OO0k,

9. Account number and amount due.

’ Account number 9999999999
”fﬂ’ Clavel:ack Rural . Total Due 22035
i Electric Cooperative, Inc. Please pay by 11/25/2020
32750 Route 6, Wysox PA 18854-8016

Return Stub With Your Payment_ * The greater of a 1.5% interest charge or $3.00 fee s

applied to late payments.
n Check here if your information changed? Your payment and any returned checks may be processed electronically.

Home phone: (555) 555-5555

Cell phone: (555) 555-5555
Email Address: jkimnop@yahoo.com

CLAVERACK REC ot

32750 ROUTE 6
Page2of2 $30n BhY 0-%89 58 WYSOX PA 18854-8016 "
ARY ST (R e e R T L (R UL AR U T E;%

Service Address: 123 ANY ST Account: 9999999999 MNYNHERE USA 99999
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Detail of Charges

Cost Of Service 31.00

Generation 72KWH @ 0.06155 443
Generation 119 KWH @0.06155 7.32
Distribution 72KWH @ 0.03854 277

o Back of Bill
10. This is the physical address for this service
location.

11. A detailed breakdown of charges including current
KWH usage and number of days in this billing.
(See next page for explanation of charges.)

12. Use SmartHub to manage your account from your
mobile device.

Manage your account with SmartHub!

L**,  +Viewand pay your bil Sl Em
cmont "+ Monitor usage 24/7 Flnty ﬁﬁ%
o +  *Reportoutages/Receive updates  [l§Pads [EIEE

e, +Receive important notices i0s

13. Please note any changes in your mailing address,
phone number, or email.

Please note any changes to your address, phone numbers or email.
lew address (Street number & name)

14. Convenient bill pay options.

ity State. Zip,
Numbers: Claverack Rural
Home, Work Cell,

Electric Cooperative, n
o

Email address

Ways to Pay Your Bill

=z Claverack Rural
Electric Cooperative, Inc.

A Touchstone Energy” Cooperative )(t X
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Understanding
Your Claverack
Electric Bill

To understand your electric bill, you have to understand the charges and fees used to calculate it.
Those charges and fees are listed under “Detail of Charges” on page two of your bill.

Cost of Service: The cost-of-service charge is a fixed monthly fee that covers costs associated with
making electrical service available at your location. It’s a fixed fee because these costs are not based
on the amount of energy you use. The cost-of-service charge helps ensure that all members are
contributing their fair share toward the basic cost of constructing, operating, and maintaining the
electric system. It includes investment in materials and equipment like poles, wires, meters, and
transformers, as well as labor to provide members with safe and reliable electric service. It supports
our fleet and facilities, member service functions, line maintenance, right-of-way clearing, customer
service, and administrative responsibilities.

Generation: The generation component of your bill is a pass-through charge that covers our costs to
purchase electric generation supply for our members. It also includes transmission costs associated
with moving high-voltage electricity from a generation facility to our local substations. The generation
charge is a variable charge based on how many kilowatt-hours of energy you use. Claverack purchases
its generation supply from our generation and transmission provider, Allegheny Electric Cooperative.

Distribution: The distribution charge recovers the cost to deliver electricity to your home across the
Claverack distribution system. The distribution charge is a variable charge that depends on how much
electricity you use. It allows Claverack to recover costs for use of the distribution system to deliver
electricity above the basic costs recovered in the cost-of-service charge.

Accelerated Ash Removal Charge (AARC) rider: The AARC charge is a temporary charge that will
appear on members’ electric bills from Jan. 1, 2023, through Dec. 31, 2024. The $5 monthly charge will
be utilized to enhance our vegetation management efforts to remove danger trees located outside of
our maintained rights of way, particularly dead and dying ash trees impacted by the emerald ash
borer. The revenue generated by the charge will help improve reliability for all Claverack members.

KW: kilowatt is the basic unit of measurement of electric power. One kilowatt is equal to one thousand
watts. Commercial/Industrial members are charged for their KW demand which is a measurement of
the average KW measured over a 15 minute period.

Kilowatt-hour (kWh): The basic unit of measuring electric energy use. One kilowatt-hour is the
equivalent of using ten 100-watt lightbulbs (1000 watts) for one hour. Members are charged for
electricity in cents per kWh.




