How To

Download the SmartHub App and Register Account (Mobile)
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On your mobile device open your app store.
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Search for SmartHub and look for the
SmartHub icon. Follow the instructions to
install the app on your device.
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Once the app installs, tap the SmartHub icon
on your device to open the app.
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After SmartHub opens to the initial launch

screen, tap the appropriate button to search
by Name.
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Claverack REC & Revolution Broadband

Search for the name Claverack in the search

bar and tap the search buton. Next, tap on
our name in the search results.
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Tap the Confirm button to confirm your
choice.
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From the SmartHub login screen, tap the link
that says Don’t have an account? Register

now.
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Fill out the registration form completely and
tap the Continue button.
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On the security check screen, answer all of
the security questions and tap the Register
button again.

Visit claverack.com/smarthub for more information.
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After you tap the Registration button, you
will receive an email that will ask you to
Verify Account.
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‘SmartHub Registration

Your claverack SmartHub registration was
Jocessful

Please click the link below to verify your account,
and set your password.

Open the email and tap on the Verify
Account button.
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CREATE NEW PASSWORD

Next you will set your new password on your
account. Type your new password in twice
and tap Save.

r —
STEP
13 , ReyoLuTIo |
(v ]
|
e )

Return to the app and log in for the first time

using your email address and new password.
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Go Green with Paperless Billing

By choosing to turn printed bill statements off,
you acknowledge that you will no longer
receive a printed bill or delinquent notice and
that these correspondence will be sent
electronically to the email address that you
have provided; you will update your email
address in a timely manner and you accept
responsibity for making payment on your
account even when an emailis not received,

Activate Paperless Biling @D
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If you would like to activate Paperless Billing
move the Activate Paperless Billing slider to
the right and tap Save.
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FY o outages are reportadinyour area.

Report an Issuefinquiry.
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You will be given a reminder to set up
your notifications to manage how we
communicate with you.
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Congratulations! You have successfully
installed the app and registered your
SmartHub account!

Visit claverack.com/smarthub for more information.




